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SUBSCRIPTION CONTRACT FOR TELECOMMUNICATIONS SERVICES Albail doail dlpiml ade

SUBSCRIPTION CONTRACT FOR TELECOMMUNICATIONS SERVICES

It was concluded in Amman on the date set out in the subscription of service application between:

1. AL-NAYI FOR INFORMATIONAL AND COMMUNICATIONAL CONSULTING, referred to hereinafter as the “first party”, a company of limited liability,
incorporated and operating under the laws of the Hashemite Kingdom of Jordan, registered under # (24799), date 04/05/2011, their main office
address: 314 Zahran Street - Al-Husseini Complex, Tel.: +96265854646, Fax #: +96265854646 , P. O. Box 143605 Amman 11814-Jordan.

AND

2. The Subscriber referred to hereinafter as the “second party” present in the attached form of service subscription, the company which is
registered and incorporated in the country and address set forth in the attached service subscription, represented by the person authorized to sign
the Service Application Form.

(First party and second party shall be referred to individually as the “party” or collectively as the “parties”)

Whereas,

First party is a company which supplies, among their objectives, telecommunications services in Jordan and they obtained individual telecommuni-
cations license according to the Telecommunications Law No. (13) of 1995 and its amendments.

And whereas,

Second Party wanted to obtain telecommunications services as specified in the Subscription form the first party and, that the first party is willing to
provide the Second Party with such services according to the subscription form attached; therefore, subscription contract was signed between the
two parties:

1. Introduction:

a)These conditions and terms were issued by AL-NAY| FOR INFORMATIONAL AND COMMUNICATIONAL CONSULTING and had been endorsed and
approved by the TRC, and AL-NAYI FOR INFORMATIONAL AND COMMUNICATIONAL CONSULTING shall have the right to adjust these conditions and
terms, subjected to advance approval of the TRC. These amendments will be effective after the passage of (30) days from publishing them in the
media, or after sending a copy thereof to the subscriber (second party), unless the subscriber (second party) has objected such amendments in
writing to the TRC or Al- Nayi for Informational and Communicational Consulting before the end of the period of thirty (30) days.

b)First party shall provide the service to the second party in accordance with the provisions of the license granted by the TRC.

c)Second party shall acknowledge that he/she has read, , understood and approved these terms and conditions, before signing the Service
Contract. Consequently, agreement was finalized.

d)The introduction of this service contract is an integral part of the contract and read with it.

e)These terms and conditions are issued in both languages, Arabic and English, in case of conflict between the two languages, the Arabic version
shall prevail.

2 Definitions:

The following terms shall have the meanings set out below unless the context denotes otherwise:

a. Telecommunications law: Telecommunication Law No.(13) for the year 1995 and its amendments

b. TRC: Telecommunications Regulatory Commission established under the Telecommunications Law No. (13) for the year 1995 and its amend-
ments.

c. Services: those services provided by the first party under this contract and according to the attached service application form.

d. The Company: is Al- Nayi for Informational and Communicational Consulting and will be referred to hereinafter- and wherever they appear in the
contract- as the first party.

e. The Subscriber: the natural person or legal entity, or their representative who signs the subscription to service application form after having read
and approve all terms and conditions set out below and, shall be referred to hereinafter- and wherever they appear in the contract- as the second
party.

f. Subscription contract: The terms and conditions and subscription form and any other supplements that govern the relation between the two
parties.

g. Service Application Form: The form containing the Subscriber’s identifying information description of service to be provided and which is
annexed to the contract and filled by the subscriber to obtain the Service.

h. Force majeure: An exceptional incident that neither can be foreseen nor prevented, which makes the implementation of the First Party obliga-
tions impossible, so that the first party will be unable to execute its obligations according to this contract.

i. License: the contract or agreement signed between the TRC and the company that would allow the company to provide public telecommunica-
tions service in accordance with the provisions of telecommunications law and the regulations issued thereby.
j. Account: the subscription granted under the subscription contract to the beneficiary in order to access the internet subjected to the conditions
agreed upon in the contract.

k. Definition of the services provided in detail in item (3):

« Transmission of data service: a service to transfer the information from one place to another digitally using IP/MPLS technology (Internet Proto-
col/Multi-Protocol Label Switching).

+ IP/MPLS: Internet Protocol/Multi-Protocol Label Switching.

+ IPLC: International Private Leased Circuit.

+ WDM: Wave Division Multiplexing.

» SDH: Synchronous digital Hierarchy.

+ Data center: host center of equipment and servers.

* Terminal system: the system installed at the second party (service applicant) through which the second party system or their network with that of
the service provider (first party) will be connected.

3. Service Description:




First party shall provide the second party with the following services:
a) Data transmission services: the service of transmitting the information digitally from place to place, provided by the first party to the natural,
legal or representative person who sings the service subscription application form such as companies, institutions and organizations to link their
sites inside Jordan through the first party’s network which is available in different capacities and high reliability, also, the first party shall provide
IPLC, national and international connection universal services in many countries via MPLS which would enable the second party to link their sites
outside of Jordan with their main center inside Jordan.
b) Internet service: it allows for the natural or legal or representative person such as companies, institutions and organizations to obtain wide
capacities to access the internet with maximum limit of quality and reliable service.
Where, sites connection will be through fiber optics and different telecommunications networks, (SDH), WDW, and different capacities ranging from
1 megabyte to 10 gigabytes. However, international capacities will be connected through Al-Nay's network with the internet suppliers with different
capacities ranging from 1 megabyte to 10 gigabytes.
c) Services of renting a site inside the data center: first party shall provide the companies, inside and outside of Jordan, with the service of renting
cabinets inside the data center characterized by high proficiency and reliability which would meet the second party needs, in addition to the
presence of a data center that provides the service of data storage and retrieval in cases of emergencies and crises.
The service subscription form Attached hereto includes all details related to such service and shall be considered an integral part thereof.
4. Quality of Service:
a. The First party shall exert its maximum efforts to provide high quality Service that enables the Second Party to benefit from the Service according
to the First Party commitments that pursuant to the license which is granted to it.
b. The First party shall undertake to repair the incident upon their occurrence and within a maximum period of 72 hours from the time of reporting
such incident, and in accordance with the terms and obligations of the license granted.
c. The First party makes sure of all the technical capabilities and its ability to meet the service demand for the second party before signing the
subscription contract and before paying any fees
5. The First Party’'s Obligations:
a. The First party shall provide the Service for the Second Party within 10 days from the submission of the Service Application Form and signing the
contract and receipt of service fees and charges by the first party.
b. The First party undertakes keeping the information of the Second Party confidential except for the information approved by the Second Party to
be published or, any information that is requested from an official security and/or judicial entities and/or an official request by the TRC.
c. First party shall exert all possible efforts to re-connect the service in case of technical failure or emergency or because of modifications or
maintenance, and thereby, the first party shall not declare any claims signifying that the service and/or network is free from faults.
d. The First party is committed to compensate the Second Party in case of Service malfunction or disconnection occurred to the service provided
arising from them or in relation to them in proportion with the duration of such malfunction and/or disconnection, only if this malfunction and/or
disconnection is caused by the first party’s internal issues (except for the cases which the Service would stop for maintenance or modification cases
that are conducted on the network, provided that the second party will be notified thereof in advance within a reasonable time), The compensation
will be made as agreed between the two parties, and to include for example but not restricted to refund or making discounts or additional
downloads or additional hours .
e. The First party undertakes to inform the second party in writing of any change occurring to the address or telephone numbers of the first party
and in the way they see as appropriate.
f. The First party undertakes to inform the second party one week before service disconnection in order to do any modifications or planned
maintenance works, showing the beginning date of disconnection, duration of disconnection provided that work shall be outside the peak hours.
6. The Second Party’s Obligations:
a. The Second Party or their representatives undertake to inform the First Party about any changes that might occur to the information related to
subscription.
b. The Second Party undertakes not to use or allow the use of the Service for purposes that breach security, public safety and/or morals or in a
manner contradicting the laws and regulations applicable.
c. The Second Party is committed to pay the fees of the Service according to the prices set out in the Service Application Form or as in the attached
annex.
d. The Second Party undertakes to notify the company forthwith, to be followed with a written complaint, in case of losing or stealing the terminal
set and/or personal subscription information, so that the company can take the necessary actions.
e. The Second party undertakes to use the service by way of licensed systems of approved in advance by the TRC, and any infraction to that will
lead to immediate disabling from using the Service.
f. The Second party shall avow that the first party shall not responsible for any variation or degradation or disconnection that might occur to the
Service from time to time due to force majeure. Also, the first party shall not compensate the Second Party for any losses or damages emerging
from the misuse of the Service by the Second Party. However, the Second Party has no right to object or claim for compensation because of that
unless otherwise is agreed on.
7. Prices and fees and method of payment
a. Upon subscribing, the second party shall pay subscription fees for the first month and the fees of any additional services requested by him/her
according to tariff determined by first party in the attached annex specifying the prices of the service or as stated in the application form.
b. The first party | reserves, its right at the time of signing the contract, to ask for a refunded deposit for providing the service subscribed to by the
second party, subject to the condition that such payment shall not exceed the expected invoice for the subscriber for three months. . Moreover, the
first party has the right to use such deposit for covering any expenses and/or payments the second party didn't pay. The first party shall inform and
notify the second party in case the first party wanted to deduct sums from the deposit and settled for the termination of service partially or totally.
c. In case of terminating this contract by the second party for any reason, the first party shall after deducting any due payments, pay back the
deposits made by the second party within one month from the date of terminating the contract.
d. The first party shall send to the second party a detailed monthly invoice to the address that is specified in the application form, all amounts shall
become due within (21) days from the date of receiving the invoice, and the invoice shall be deemed to be a warning of payment provided it




indicates so. . Yet, in case the second party didn't pay the invoice on due date, then the first party may not provide the services in whole or in part
and a written notice must be forwarded to the second party implying the suspension of service before (15) days. Accordingly, the first party shall
not be responsible, in any way, for any direct or indirect damages that might arise from such suspension.

e. The registers and records of the first party shall be considered an acceptable evidence on the amounts due to the second party, unless the
second party proves otherwise.

f. The first party shall not increase the fees or prices of his services except after the publication of the new fees or prices in two local newspapers at
least one month prior to their effective date, provided that these fees or prices shall not exceed what is stated in the conditions of the licensing
agreement, or the instructions and decisions of the TRC. In all cases, the first party must inform the TRC of changes he makes in fees or prices.

g. The second party shall pay all of the fees and taxes levied by governmental authorities in the Kingdom that are due on the service, which will be
collected by the first party on behalf of those authorities.

8. Contract term

a. The minimum period of the contract is one year or according to the type of service identified in the service subscription form, and it is consid-
ered valid from the date of connecting service and signing the second party on the service receipt form.

b. The contract is automatically renewed for the same period or the subscription contract terminated as per the subscriber’s choice on the service
subscription form, unless one of the parties informs the other its desire to terminate the contract 30 days before the date of termination.

c. The contract may be terminated during the contractual period with a written approval by both parties.

9. Suspension of service

The first party may suspend the service entirely or temporarily in any of the following cases:

* The service is temporarily suspended in case of any technical failure, adjustment or maintenance of the system, provided that the second party is
notified prior before one week of the suspension, and the service is reconnected as soon as possible, yet if the period exceeded upon what was
agreed then the first party must indemnify the second party for example, through making rebates or extra free minutes or extra capacities.

* The service is temporarily suspended upon the written request of the second party provided that the second party settle all his due financial
obligations as per the agreement between both parties.

* The service is entirely suspended for security reasons and public safety requirements, and/or fraudulent or unethical use of the service.

* The first party has the right to suspend the service temporarily or entirely in the case of a written request from the security and judicial entities or
from the TRC, in this case the first party is not responsible for compensating the second party of any loss incurred due to that

.10. Termination of the contract by the first party

a. The first party has the right to terminate the contract and revoke it without any prior notice or warning to the second party in the following cases:
* The second party's death, if an individual. And its bankruptcy in case it is a company unless agreed otherwise.

+ Bankrupting of liquidation of the first party or cancellation or suspension of the license granted by the TRC or by its successors.to the first party
for any reason, and in the case of voluntary liquidations, the first party shall notify its customers of its decision two months prior to the date of
liquidation.

* When the second party breaches any article of the subscription contract and/or breaches the applicable Telecommunications Law.

« If the second party fails to pay the due invoices 21 days after their due date after sending a notice to the second party of such maturity as a
condition for termination.

b. The first party may revoke the contract if it discovered that any of the information given by the second party is incorrect and/or misleading
and/or fraudulent, and the second party didn't rectify its status within one week from informing it in writing.

11. Termination of the service by the second party:

- The second party may terminate the contract solely provided he informs the first party in writing 30 days before the date of termination of the
contract, and after paying all due financial obligations.

12. Complaints, Disagreements and Disputes Resolution:

a) The first party shall dedicate a telephone number 24 hour round the clock, and an E-mail for receiving complaints and customer service, where
each complaint shall be considered and answered as soon as possible or. In the event of affirming a financial claim or problems related to the
quality of the service, actions shall be taken as soon as possible to recover any due amounts related to invoices fault within one month from the
date of submission of the complaint. The first party shall receive complaint/s submitted by the second party, and the personal or section in charge
at the first party shall solve the problem as soon as possible, they are as follows:

a. Phone #: 0096265854646

b. E-mail: noc@naitel.jo

b) This contract is governed by the prevailing laws of the e Kingdom'’s courts have the authority and jurisdiction to look in all disputes and
disagreements that may arise from the interpretation or implementation of any of the terms and conditions mentioned in this contract, the second
party has the right to refer to the TRC regarding the disputes related to the quality of service, on the number earmarked for complaints (117000) or
any other earmarked number regarding the disputes related to the quality of service and/or for the purpose of solving any disputes or disagree-
ment related to any of the terms and conditions of this contract.

) The First party undertakes to solve all complaints submitted by the second party, taking into consideration the rights of both parties as
mentioned in this contract.

13. Notifications:

a. Each notification from the first party to the second party and vice versa shall be effective only if it is in writing and is sent to the following

address:

First party Second party

Address: Address:

PO Box .....City ....Jordan PO Box ......City ......Jordan
Phone: Phone:

Fax: Fax:

E-mail: E-mail:




b. Each notification from the first party to the second party shall be effective only if in writing with sending it to the above mentioned address or
fax..

c. Each notification stated above shall be considered received by the addressed party on the delivery date in the event of delivery by hand and at
the passing of (one working week)( from the sending date in the event of sending it by e-mail or fax.

14. This contract consists of (14) articles including this one, in addition to the confirmation sentence of contract on the service application form:

(I, the undersigned, confirm hereby that the information provided by me is true and accurate and | agree to the terms and conditions attached
hereto which are considered an integral part thereof and shall be read with it as one unit and the moment | set my hands | duly accept to enter into
the service provided).

First party Second party

Signature: ......ccocovvenene Signature: .....cceeeeeinennas
Date: ..o Date: .




